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DATO' ZULKIFLI BIN YAHYA

PENGARAH KASTAM BAHAGIAN GST

JABATAN KASTAM DIRAJA MALAYSIA

ARAS 3 & 4, BLOK A, MENARA TULUS

NO.22, PERSIARAN PERDANA , PRESINT 3

61200 PUTRAJAYA 8 July 2015

Yang Berbahagia Dato’
RAYUAN MEMPERCEPATKAN BAYARAN BALIK CUKAI GST KEPADA PEMOHON

May |, as the President of the Federation of Livestock Farmers’ Associations of
Malaysia, refer to the above and wish to express our concerns regarding the
refunds of GST collected as input tax in excess of the output tax to those who
are eligible. Our members have expressed their dissatisfaction over the delays
in receiving the refunds due to them.

We were informed earlier that refunds would be made within 14 days and 28
days for online and manual submissions respectively. They have subsequently
received letters from your Department that the submissions are subjected to
auditing before refunds can be made. More than a month have passed since
the time line for refunds to be made and our members are having serious cash
flow problems in trying to keep their operations going. Our members are
engaged in the production of chickens and eggs which have become staple
foods for all segments of consumers of this country. The disruption in cash flow
is going to affect their ability to keep in production as their financial resources
are depleted. This can have a significant impact on the wellbeing of the citizens
of this country.

We therefore appeal to Yang Berbahagia Dato’ to look into this issue and
expedite the refunds to enable us to continue serving the needs of the country.
We understand the needs for audits and scrutiny of the submissions but we
request that the refund is made within the stipulated time and adjustments
made against future refunds if there is an amount variation post auditing as
long as the farmers remain a going concern.

Thanking you in anticipation,
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Jeffrey Ng Choon Ngee
Presideni, FLFAM

C.C.

TAN SRI. DR. MOHD IRWAN SERIGAR BIN ABDULLAH

KETUA SETIAUSAHA PERBENDAHARAAN

Kementerizn Kewangan Malaysia

Pejabat KSF, Aras 10, Blok Tengah

No. 5 Persiaran Perdana, Presint 2,

Pusat Pentadbiran Keraja‘an Persekutuan, 62592 WP Putrajaya'

DATQ' SRI ALIAS BIN HAJI AHMAD

KETUA SETIAUSAHA

Kementerian Perdagangan Dalam Negeri,Koperasi dan Kepenggunaan
Pejabat Ketua Setiausaha

Aras 11 (Menara), No. 13,

Persiaran Perdana, Presint 2, 62623 Putrajaya

DATO’ MOHD ARIF BIN AB RAHMAN

KETUA SETIAUSAHA

Kementerian Pertanian dan Industri Asas Tani

Level 17, Wisma Tani, No. 28, Persiaran Perdana,
Precint 4, Federal Government Administrative Centre,
62624 PUTRAJAYA.

Dr. KAMARUDIN BIN MD. ISA

Timbalan Ketua Pengarah Perkhimatan Veterinar Malaysia |
Jabatan Perkhidmatan Veterinar Malaysia

Wisma Tani, Podium Block, Lot 4G1, Precinct 4

Pusat Pentadbiran Kerajaan Persekutuan

62630 Putrajaya.




